


wherever you go

Agency Services counts 12 staff members, who handle between 450 and 500 
calls per day. When they’re not educating providers about the nuances of TIC 
Travel Insurance plans or providing general reassurance and guidance on 
issuing policies, you may find Agency Services reps out on the road training 
and meeting with BDMs in the field. The Agency Services staff is always there 
for our BDMs to provide answers to questions along with administrative 
support, processing requests for appointment applications between calls and 
verifying that all TIC agent licenses are up to date. The staff stays in constant 
contact with our BDMs to keep everyone in the loop. 

Meet the Central Team

Douglas Lymburner 
Business Development Manager, 
Broker Channel

Jane Tracogna 
Learning and Performance Consultant 

Agency Services

With 25 years experience in the travel insurance industry, Douglas 
brings a long and diverse work history to TIC that includes 30 
years as a CTC designated travel counsellor, three years as a 
travel agent and two years as a sales representative for a tour 
operator. A graduate of Mohawk College, Douglas has been with 
TIC since June, 2000. Besides collecting antiques, gardening and 
landscaping, Douglas also enjoys playing darts and competes 
regularly on the team of his local men’s legion.

Jane joined TIC in November, 2003, bringing 
her experience as a travel agent, manager, 
instructor and trainer to work for the 
company. Having worked for the past five 
years in Outside Sales and CTC certified, 
she moved into the Client Learning and 
Development Department in January, 2009. 
Married with two boys and a girl, most of her 
time is spent at hockey and lacrosse rinks. 
Currently she is working on her Business 
Management Degree through Athabasca 
University.

Learning and  
Development 
You can look forward to 
enhanced training support 
from our new Learning and 
Performance Consultants 
who will provide targeted 
training programs designed 
to address your needs.

Contact Us
1-800-465-4279


