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Graduating with honours from Pitman Business College, Stacey 
brought her experience as a customer service representative and 
travel agent to TIC in 1994. Over her years with the company, her role 
changed from Inside Sales Representative to Business Development 
Manager and most recently to Learning and Performance Consultant 
for the BC Region. Stacey is looking forward to wearing her new hat 
and is eager to provide valuable training solutions to TIC’s partners. 
Married with two boys, if you don’t find Stacey at the arena or soccer 
field, you are likely to find her hanging out at Michaels Craft Store, 
finding the next artsy and creative thing she can do.

For the past two years, Cyrena has brought her 
organizational and problem solving skills to work for 
TIC. LLQP certified, her strong product knowledge 
makes her an invaluable resource. Cyrena’s love of 
travel has taken her to 107 cities in five different 
countries. Her favourite destinations so far are Fiji, 
Melbourne and Cabo San Lucas.

For the past three years, Armand has brought 
his customer experience to work for TIC. 
Formerly a broker, he has over eight years 
of customer service experience and is fluent 
in both French and English. Holding both an 
LLQP Accident and Sickness License and an 
IBABC Level 1 Insurance License, he is also 
a sports fanatic and lover of sports cars.

How much do you know about TIC? 
Go to www.wellchosen.ca/bc  
and take our quiz for a chance to  
win a prize valued at $500!

You can look forward to enhanced training support 
from our new Learning and Performance Consultants 
who will provide targeted training programs designed 
to address your needs.


